
We Will Lower Your 
Healthcare Costs or 
We Don’t Get Paid!

Let Us Prove It Now!!



Saving Money for…

… Corporate America

Our team is considered the foremost experts. We have been interviewed by:

We have also presented our findings as testimony to:

• Texas Medicaid & Office of Inspector General - presented hospital fraud findings.
• Federal Committee on Ways and Means - submitted reports
• Dept. of Energy & Commerce - consulted on investigation into hospital billing of the uninsured. 



What You Do Not Know is Costing You 
Money!

• Your hospital bills are not Compliance Audited and you are 
paying for non-billable charges!!

• An actual Compliance Audit of 73 already audited hospital 
bills yielded an 

Compliance Audit



• We perform a line by line “compliance audit” which is unique.

• This audit is based on the Social Security Act, Code of Federal Regulations, 
Uniform Billing Act, CMS Manuals and the False Claims Act for the sole 
purpose of eliminating excessive, fraudulent, and abusive hospital charges.

• Our definitions of why the charges are erroneous are copyrighted and 
irrefutable.

• We send an Explanation Of Audit (EOA) to the facility requesting a corrected 
bill.

• We carry the process through to full and final settlement so that there is no 
“Balance Billing.”

• The audit is completed within required time limits.

What Makes Us Different?



•We work on a contingency basis. If we don’t save money we don’t 
get paid.

•There are no long term contracts, set up fees or hidden charges.

•We audit hospital bills to payment.

•Our team works with your team to save money.

•We help fulfill fiduciary responsibility to increase profit and cash 
flow! 

Why Use Us?



HOSPITAL BILL COMPLIANCE AUDIT©

PRIOR TO PAYMENT

The Compliance Audit, hand crafted, line by line review 
and comparative analysis of the UB & itemized hospital 
bill identifies:

• Illegal charges
• Non compliant billing techniques
• Incorrect use of Charge Master based CPT/HCPCS 

codes that conflict with Federal Billing Guidelines,
CCI and/or AMA coding guidelines

This Compliance Audit identifies more and different
errors than standard audits 

Standard editing processes recognize the 
depth of these errors.

HOSPITAL CHARGES
This sounds crazy, but it’s true!

Thermal Warming System (heated blanket) $158.00

Anti Bacterial Device (alcohol swab) $23.00 

Oral administration Device (paper cup) $10.00

Clerical error (actual) $27,801.00

Duplicate Charge (actual) $33,000.00

Oxygen initiation flow (hose in nose, switch on) $576.00

Admissions Kit (plastic tub w/ tooth brush & paste) $49.00

Mucus Recovery System (box of tissues) $8.00

Tylenol 325mg 1 pill $15.00

Multiply the outlandish prices for these “non
billable” items (hidden in mysterious descriptions)
by how many times per hospital stay and by how
many employees...Add to that, the actual clerical
and duplicate errors and you have one Scary
Situation.

What We Do



A Virginia Hospital - Total Billed Charges: $21,175.79

Hospital Medical Record Audit:
Saved Approximately 3% $689.08

Insurance Medical Record Audit:
Saved Approximately 3% $653.63

TrueFACS Compliance Audit:
Saved Approximately 20% $4,438.99

OUR AUDITS FIND ADDITIONAL SAVINGS!

Actual Audit Comparisons



It’s Simple

1. Claims are transmitted to our secure “FTP” site or we will download from
your site.

2. TrueFACS will perform the appropriate audit on each line item of the bill.

3. TrueFACS will submit EOA to hospital and request a corrected bill.

4. TrueFACS will notify client and/or TPA in writing to process the claim
accordingly.

5. TrueFACS will follow each case until a corrected bill is obtained.

6. TrueFACS verifies and allows corrected bills only with written 
confirmation of full and final settlement.

7. Patients are not balance billed.

How It Works…



Take control of healthcare costs!

Increase profit and cash flow!

Take the TrueFACS challenge…let us audit just a 

few hospital bills… if we don’t save you money, 

we don’t get paid. You have nothing to lose!

Money…

…We Help You Save It!



TrueFACS, LLC
700 Banyan Trail, STE 200 
Boca Raton, Fl 33431

Phone: 888-866-7940 
Fax:      561-491-6564

Website: www.thetruefacs.com

As Executive Vice President, I have made it my 
responsibility to assure every one of our clients 
receives the service and follow through they 
expect and deserve. 

I look forward to the opportunity of coordinating 
a plan of action for your organization.

We can and will lower your healthcare costs! 

Ed Shatz
Executive Vice President

Contact: ed@thetruefacs.com

Contact Information

http://www.thetruefacs.com/�
mailto:ed@thetruefacs.com�
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